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Re:   
 
Dear Sir or Madam: 
 
Enclosed is a copy of a complaint that has been filed with the Virginia Attorney General’s Office 
regarding your business.  This matter has been referred to the Consumer Protection Section.   
 
The enclosed complaint alleges price-gouging activity on the part of your business.  Please be advised 
that the Virginia Post-Disaster Anti-Price Gouging Act (“Anti-Price Gouging Act”), Virginia Code §§ 
59.1-525 to 59.1-529.1, prohibits suppliers from selling, leasing, or licensing, or offering to sell, lease, 
or license, any necessary goods and services at an unconscionable price within the area for which a 
state of emergency is declared.  Va. Code § 59.1-527.  By Executive Order dated March 12, 2020, 
Governor Ralph Northam declared a state of emergency covering the entire Commonwealth in 
response to the continued spread of the novel coronavirus (COVID-19).  
 
Pursuant to the Anti-Price Gouging Act and the Virginia Consumer Protection Act (“VCPA”), Virginia 
Code §§ 59.1-196 to 59.1-207, this Office has authority to investigate possible violations of the Anti-
Price Gouging Act and to bring enforcement actions to enjoin violations, seek restitution for affected 
consumers, and recover civil penalties, attorney’s fees, and expenses. 
 
In connection with our evaluation of this complaint, I ask that you provide me with the following 
documentation within five business days of the date of this letter:  
 
1)  All documents detailing or identifying the various prices at which your business charged consumers 
for the product referenced in the enclosed complaint during the period from March 2, 2020 to March 
11, 2020;   
 
2)  All documents detailing or identifying the various prices at which your business charged consumers 
for the referenced product during the period from March 12, 2020 to the present; 
 
3)  All documents detailing or identifying the number of referenced products sold during the period 
from March 12, 2020 to the present; and 
 
4)  If you contend that any increase in the amount charged was attributable solely to additional costs 
incurred by your business in the sale of the referenced product, provide evidence of such additional 



costs incurred (e.g., invoices or receipts from your supplier showing any increases in the cost of goods 
sold during the relevant time period). 
 
Please be advised that if I do not hear from you by the requested deadline, this matter may be referred 
to an enforcement attorney for potential legal action under the Anti-Price Gouging Act and the VCPA.   
Please further note that pursuant to Virginia Code § 59.1-528, the complaint and any documents 
submitted in connection with our review will be kept confidential unless used in an enforcement 
action. 
 
Finally, please be advised that the failure to cease and desist from engaging in any unlawful price 
gouging after receipt of this letter may constitute evidence of a willful violation for purposes of 
an award of civil penalties under the VCPA. 
 
Thank you for your prompt attention to this matter.  If you have any additional information or need 
further assistance, please contact me at .  My email address is 

.  The fax number is (804) 225-4378 
 
Sincerely, 
 
                
                                                          

 
  

Consumer Protection Section 
 
cc:  




