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What we will cover today: 

• Eviction Process and Protections

• Petersburg Eviction Diversion Program

• Virginia Rent and Mortgage Relief Program (RMRP)

• Staying Safe at Home

• Update on Water and Utilities

• Tell us your housing concerns!



Petersburg has an 
Eviction Problem:

Roughly half of all households (6,631) in Petersburg rent. 
In 2018 there were approximately 60 eviction cases per 
100 renting household in Petersburg. 

2016 - 3,600 evictions filed

2017 - 3,800 evictions filed

2018 - 4,200 evictions filed

Population 2018 - 31, 587

Housing units - 16,349

Percent of housing units owner occupied 41.7%

Households 13,262



Remember these three things:
(Under Virginia law, these are always true)

Your landlord cannot cut off your utilities, lock you out, or take other 
actions to deny you free use and enjoyment of the home.

You do not have to move out just because your landlord tells you to 
leave or files an eviction case against you. 

Your landlord must wait until he wins in court and the sheriff has a 
writ to evict you. 



Eviction 
Process in 

Virginia

Your landlord cannot evict you without a court order, no 
matter what your lease says.

You do NOT have to move just because your landlord:

1. Tells you to leave

2. Gives you a written “pay or quit” notice

3. Has you served with a “Summons for Unlawful 
Detainer”

4. Has you served with a “writ of eviction” by the sheriff



Eviction 
Process in 

Virginia



Federal Pause on Some 
Evictions:

Congress passed the  “Coronavirus Aid, Relief, and 
Economic Security (CARES) Act on March 27, 
2020 to provide relief to tenants and 
homeowners. 

Under CARES Act, certain landlords:

• Cannot charge late fees for late or unpaid rent.

• Cannot begin evictions against tenants for 
unpaid rent until after July 25th. 

• After July 25th, must give tenants a 30 days 
notice before beginning an eviction case. 



Am I protected by the 
CARES Act?

What is the reason for the eviction?

• Unpaid Rent or Fees: If you live in housing covered by the 
CARES Act (see above), your landlord cannot charge you late 
fees or begin an eviction case against you for unpaid rent until 
July 25, 2020. After that, your landlord must give you written 
notice at least 30 days before filing an eviction case in court.

• Any Other Reason: Your landlord can still file an eviction 
lawsuit against you for other reasons. 



Am I protected by the 
CARES Act?

What type of housing do you live in?

• Subsidized housing: 
• “Section 8” and “Rural Development” Housing vouchers
• Section 8 project-based housing
• HUD-subsidized senior housing and other HUD subsidized housing
• USDA-subsidized housing
• Tax Credit or “LIHTC” housing

• Private, non-subsidized housing where the landlord has a federally 
backed mortgage: 
• HUD (including FHA) mortgage
• USDA mortgage
• VA (Veteran Affairs) mortgage
• Fannie Mae or Freddie Mac mortgage



Over 30 Properties in 
Petersburg are Covered, 
including:

• Jefferson South of the James
• Pinetree Apartments 
• Liberty Pointe 
• Addison Crater Woods
• Crater Square Apartments
• Woodmere
• Lieutenant’s Run
• Liberty Pointe
• Westover Commons
• Carriage House



Are you 
eligible to 
delay your 
eviction case 
under state 
law?

Did you lose income due to COVID-19?

Do you have a first court date for an 
eviction case (and “unlawful detainer”) 
scheduled before the end of the 
COVID-19 emergency?

If you meet both of those 
requirements, you may be able to get a 
60-day delay in your case.



What do I 
need to do to 
get the 60-
day delay?

Show up to your first court date

Bring written proof that you lost income, 
such as:

• A paystub showing zero dollars in earnings

• A furlough notification letter from your employer

• An ‘essential employee status letter’ stating that 
you were ‘nonessential’

• A signed affidavit by you stating that you lost wages 
during this period due to the COVID-19 emergency 

Ask the judge for a 60-day “continuance”



Virginia Rent and Mortgage Relief Program

Lost income because of COVID-19? Virginia’s Rent Relief Program may be able 
to help.

Virginia’s Rent and Mortgage Relief Program starts June 29, 2020.  This 
program can pay rent for eligible households.  This is limited to past due rent 
beginning April 1, 2020 and onward. 



Are you eligible for rent relief?

• Do you have a valid lease in your name or other document showing a landlord-tenant relationship?

• Did you have loss of income due to COVID-19?  

• Is your monthly rent at or below 150% of fair market rent?

1 bedroom 2 bedrooms 3 bedrooms 4 bedrooms

Richmond/Petersburg area $1,398 $1,591 $2,115 $2,529

• Is your gross household monthly income at or below 80% of area median income (AMI)?

1 in house 2 in house 3 in house 4 in house

Richmond/Petersburg area $4,170 $4,767 $5,362 $5,958

If you meet all these requirements, you may be able to get rent relief.



What are my choices?

You and your landlord must agree to one of these choices:

Option #1 – Rent relief that pays one month of current rent and up to 
three months of past due rent, with the landlord forgiving an equal 
number of months of unpaid past due bills (rent and all associated 
fees).

Option #2 – Rent relief that pays one month of current rent and up to 
one month past due rent, with the landlord agreeing to a payment plan 
up to six months in length for any remaining unpaid past due bills (rent 
and all associated fees).



Who do I contact?

To conduct a self-assessment for eligibility, visit dhcd.virginia.gov/eligibility 
or call 211 VIRGINIA by dialing 2-1-1 from your phone. 

• City of Richmond, counties of Charles City, Chesterfield, Goochland, Hanover, Henrico, New 
Kent, Powhatan – call ACTS, 804-644-2401 

• Cities of Petersburg, Hopewell, Colonial Heights, county of Dinwiddie- call St. Joseph’s Villa, 
804-722-1181

• Counties of Prince George, Surry – call The Improvement Association, 434-634-2490

• City of Charlottesville, counties of Albemarle, Fluvanna, Greene, Louisa, Nelson – call Thomas 
Jefferson Planning District Commission, 434-326-0950



Petersburg 
Eviction 
Diversion Pilot 
Program

Starting July 1, 2020, tenants in 
Petersburg who are behind on 
their rent have the option to avoid 
an eviction judgment that would 
be on their rental record by 
entering into a payment plan.



To Participate 
in the Eviction 
Diversion 
Program, 
Tenant must 
meet these 3 
rules:

Non-payment of rent is the only 
issue. 

Landlord and tenant agree on 
the amount owed. 

Tenant has paid the landlord or the 
court at least 25% of the amount 
due on or before the first court date. 



To participate in the program:

Tenant testifies he or she has 
sufficient funds to make payments 
under the payment plan. 

Tenant testifies why he or she fell 
behind on rent. 

In the past 12 months, tenant has 
not been late in rent more than 2 
times in a 6 month period or more 
than 3 times in a 12 month period. 

Tenant has not used the right of 
redemption – had eviction 
dismissed by paying amount owed 
– in the last 6 months. 



The Court-
ordered 
payment plan 
provides 
these terms:

Payments to landlord by cashier’s check, certified 
check, or money order

Landlord receives payments on or before the 5th

day of each month included in the plan. 

1st payment is 25% of the amount due the month 
following the first court date.

2nd payment is 25% of the amount due the 2nd

month following the first court date.

3rd payment is 25% of the amount due the 3rd

month following the first court date. 



Limits on Late Fees:

Your landlord is limited in the amount of late fees for 
late and unpaid rent they can charge you.

1. Starting April 22, 2020, Late fees are capped at 
either 10% of the rent amount or 10% of the  
amount you owe your landlord, whichever is less. 

2. Your landlord can only charge you late fees if your 
written lease agreement allows. 

3. For properties covered by the CARES Act, landlord 
cannot charge late fees, penalties or other charges 
related to the nonpayment of rent.









What to do if your landlord illegally evicts you:

If your landlord:

Locks you out

or

Cuts off your heat, 
water, gas, or 

electricity

Call your local 
sheriff’s office or 
police (if you feel 

comfortable 
doings so) to get 
help getting back 
in to the property.

File a lawsuit 
against your 

landlord called a 
“Tenant’s Petition 

for Relief from 
Unlawful 

Exclusion”



Evictions from Hotels 
& Motels

• If you have lived in a hotel or motel for MORE THAN 
90 DAYS, you are a tenant and the hotel owner or 
manager cannot evict you without taking you to 
court and getting a court order. 

• “Live in” means it is your only home.

• If you are a tenant (>90 days), the landlord 
must give you a “5 day pay or quit’ notice 
before he can take you to court in an eviction 
case for not paying.

• If you have lived in an a hotel for less than 90 days, 
the landlord can evict you using “self-help”, like 
rekeying your door. BUT, if the eviction is for not 
paying, they must still give you a written notice five 
days before evicting you. 



Staying After the Lease Ends

You and your landlord can agree to extend your lease until a date after it is scheduled to end. Make sure 
you get any agreement to extend your lease in writing!

If your landlord agrees to let you stay but doesn’t give you a new written lease, the terms of the lease 
that expired still apply but your landlord can charge you a different rent amount if he gives you 30 days 
notice.

If you remain in your rental home after your lease expired without the agreement of your landlord, the 
landlord must go through the usual process to evict you.

If your landlord doesn’t say anything about letting you stay but continues to accept rent from you after 
your lease ends, you might have the right to remain in your home depending on whether your landlord 
accepted your payments “with reservation.”



Repairs & Maintenance During COVID-19

Even in the midst of the COVID-19 pandemic, your landlord must provide 
you with a safe and healthy place to live. If something breaks, send a 
letter to your landlord asking for repairs right away.

Your landlord has the right to enter your home to make emergency 
repairs, even without your consent. Any emergency is anything that can 
cause you harm if not fixed, such as a gas leak.

You have the right to refuse entry to your landlord for non-emergency 
maintenance IF your refusal is reasonable.



Safety at Home

These are stressful times because risks 
to our health require many of us to stay 
home. 

For some, staying home doesn’t always 
feel safe because someone there may 
threaten or hurt you. 

If you are in immediate danger, please 
call 911. You are the best judge of 
safety in your situation. 



Can your landlord terminate 
your lease if you are a victim 
of domestic violence?

• NO! Your landlord cannot terminate 
the lease solely due to domestic 
violence or family abuse against a 
tenant.

• To avoid responsibility under your 
lease for the acts of the abuser:
• Provide your landlord with written documentation 

corroborating your status as a victim of family 
abuse;

• Notify landlord within 24 hours if that perpetrator 
has returned to the home in violation of an order 
barring them from the property. 



Becoming a Tenant if You are a Victim of 
Domestic Violence:

A victim who is not a tenant or authorized occupant may be granted possession of the home to the exclusion of a tenant 
or authorized occupant via a final protective order. 

To become a tenant, provide a copy of the order and submit a 
rental application to the landlord within 10 days of entry of 
the order. 

If you meet the landlord’s criteria, you may become a tenant.

If the landlord rejects the application, you have 30 days from notice of 
the rejection to vacate the home. 

If you do not provide a copy of the protective order to the 
landlord and submit a rental application to the landlord 
within 10 days of entry of the order, you have to leave the 
home no later than 30 days of the entry of the order.

You may be liable to the landlord for failure to leave the home. 



Ending Your Rental 
Agreement Due to 
Domestic Violence

If you are a victim of domestic 
abuse, you can end your lease and 
leave early. To do so,  you must:

1) Send your landlord a written 
notice that are you terminating 
your lease.

2) Include a copy of either an active 
protective order or a court order 
criminally convicting your abuser. 

2) Send the notice 30 days before 
your next rent payment is due.



Petersburg 
Water 
Disconnections

• If you are a Petersburg resident, and your 
water was disconnected between July 1, 
2019 and Jan, 31, 2020 due to delinquency 
on your bill, you may be eligible to receive 
financial assistance toward that bill. 

• To begin the process of receiving assistance, 
contact Pathways in Petersburg at 
www.pathways-va.org/or 804-862-11041. 

• You will need to fill out and submit a 
disclosure form, a copy of your ID, and a 
water bill for Pathways to begin the work. 



We want to hear from 
you!

• What problems are you seeing/experiencing 
related to housing?

To speak, use the raise hand function in zoom. 



Contact:

Eviction Legal Helpline: 
1-833-NO-EVICT

Central Virginia Legal Aid Society: 
804-862-1100 or 804-200-6046

www.cvlas.org


