
Westport Rehabilitation and Nursing Center
Media Statement 

As a leading professional health care facility in our industry, Westport Rehabilitation 
and Nursing Center continues to make the health, safety and wellbeing of our residents 
and employees our top priority. While we are saddened by the terrible loss and impact 
created by the COVID-19 pandemic, we remain confident in the exceptional level of 
ongoing proactive support and care that all our patients receive every day. We continue 
implementing safety precautions and strictly adhere to all local, state and Centers for Disease 
Control healthcare recommendations, protocols and regulations. 

Westport is currently a COVID-free center as we remain dedicated to providing access to 
healthcare services for all members of our community as we invest in the highest level of care 
from clinical capabilities, technology, and staffing resources. 

Westport voluntarily began weekly facility wide testing of all residents and staff members on 
5/27 which was exactly 30 days prior to VDH releasing their reopening guidance, mandating 
weekly testing beginning July 6th. Westport also contracted with professional traveling nurses to 
assist our staffing needs and continues to provide unlimited personal protective equipment to 
our staff and residents. As a result, Westport’s staffing levels have remained constant since we 
began preparing in January for this pandemic as we provide our residents and patients with the 
most exceptional level of care every day.

Beginning in March when we realized the severity of this virus, Westport restricted visitation to 
essential personnel only in order to minimize exposure. Westport implemented this on March 
6th, a full week prior to CMS and CDC restricting visitation.

Throughout Skilled Nursing Facilities, there have been many opinions regarding cohorting. 
Westport has been receiving guidance from our Local Health Department regularly. We have 
been following all their recommendations and implementing infection control practices that 
were suggested. The Local Health Department advised us to “shelter in place”. Based on this 
recommendation, if there is an outbreak, we are to assume the exposed residents are positive 
and no residents are to be moved until we receive all pending test results. Moving the residents 
throughout the building poses a greater risk of spreading the virus throughout the facility. By 
following guidance of the Public Health Professionals, we had no further outbreaks and we are 
proud to say we are a Covid free facility.

Westport follows all appropriate reporting procedures with the Virginia Department of Health 
related to COVID-19 cases and testing results. Any discrepancy in COVID reporting numbers is 
the result of alternative reporting agencies. 

Finally, due to our strict accordance with all HIPAA regulations and other privacy guidelines 
regarding our residents, it is our policy not to share details or discuss individual patient cases. 
We will continue to bravely face this terrible pandemic together working in the best interests of 
our residents and employees.

Paul Conradt-Eberlin, LNHA
Nursing Home Administrator
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